>> statement details

Charges for monthly recurring services,
such as Premier Pak, premiercast® and
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[] New Charges:

e americast® Charges: Monthly
recurring service charges (including
prorated charges) for the entertainment
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installation charges, cable service
charges for each TV and premium

channel charges.
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Thank you for selecting BellSouth® Cable TV
Service. BellSouth constantly strives to bring
you the very best in video entertainment.
Our goal is to provide you with quality

products, at competitive rates with superior
customer service.

Your billing statement has been designed to
provide you with all the information you need
to track your account activity. If you have any
questions, please call us at the number
printed on your monthly statement.
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>> how to read your bill

[ ] Important addresses and phone
numbers. Please contact us with

address and/or telephone changes and
corrections.

[ ] A summary of your recent account
activity and balance due. See reverse
side for current account detail.

[ | americast® programming highlights,
special events and special notices.

[ ] Tear-off portion of the bill to be included
with your payment. Please include your
account number on all checks and money
orders. Also, comments regarding our

service may be made on the reverse side
of this payment coupon.

>> a note about prorated
charges

When your service is new, or when you
change your existing level of service, your
account will reflect a prorated charge on

your next billing cycle. All prorated charges
and dates of service are shown in the
Statement Details section.

One-time charges, including installation
charges, pay-per-view events and
iN DEMAND movies, are not prorated.



